
CODE MESSAGE SEVERITY/
STATUS 

SOURCE DESCRIPTION ACTION REQUIRED 

287 DOCUMENT RECORD 
MUST FIRST BE 
RETRIEVED TO 
PERFORM HISTORY 
SEARCH 

Failed DF Shadow 
File 

A history search of a Document File (DF) 
record was attempted before selecting a 
DF record. 

Select a DF record by entering the 
Document Number/Suffix and press 
Enter.   

 


